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SMILECARE
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The Power of a Smile

Every one knows the benefits of a great smile - in the work place
it can make the difference between your customer rating your
service as satisfactory and telling their friends about the excellent
care they received. In our personal lives a smile gives increased
self confience and can help brighten up someone else's' day as
well. Smiling is an important part of any successful team training.
A smile even makes a difference on the phone. If you don't believe
me try this exercise - ask a colleague to face away from you and
get them to say "good morning how can | help you?" once without
smiling and once with a smile. | bet you will be able to spot
immediately which time they were smiling.

So now you realise just how important it is to smile. The big
problem is that many of us are not happy with our smiles, we hide
them when we laugh or even we consciously try not to smile
because we are embarrassed by our teeth. If this is the case no
amount of training will make you or your team smile.

Research has shown that people do make judgements about
people's social and intellectual abilities based on the appearance
of their teeth. The importance of this snap judgement to a successful business when there is no other verbal
information should not be under-estimated.

Cosmetic dentistry can help you to achieve a great smile. Treatment need not be extensive or expensive.
Sometimes all that is needed is a good cleaning session and tooth whitening to revitalise your smile. If your
teeth are crooked or discoloured they can be straightened with orthodontics or crowns and veneers. If you
have gaps these can be filled with bridges or implants.

So do note let your smile get you down - book an appointment with your dentist to discuss your options.
Remember that good cosmetic dentisty must be based on good dental health and this must always be
achieved before undergoing cosmetic treatment. Good after care is equally as important. Regular visits for
dental health examinations from your dentist and regular maintenance appointments with your hygienist are
an improtant factor in making sure you enjoy having something to smile about!
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